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ABSTRACT: Loan evaluation is a major decision for commercial banks. Traditionally,
this decision is made by experienced loan officers. Recently. using expert systems to fa-
cilitate loan officers becomes popular, Due to high development costs, however, it may
not be feasible for individual banks to develop their own systems. One alternative is to
import systems from abroad. In this study. we examine thé feasibility of importing ex-
pert systems developed in foreign countries and possible problems in applying the im-
ported systems. Qur findings indicate that decisions made by an imported expert system
are significantly different from those made by local loan officers. Therefore, modifica-

tion,
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_tions of . the knowledge base and user interface are necessary before actual implementa-
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